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EVAWI works to improve professional responses to sexual assault. Yet most victims do 
not turn to professionals first.  Instead, they reach out to friends and family members, 
steeling themselves as they utter those heartbreaking words, “I was raped.” Our Start by 
Believing campaign prepares professionals and loved ones to react supportively when a 
survivor discloses, so victims get the help they need. But what happens next? 
 
SEEK THEN SPEAK offers a way for sexual assault survivors and support people 
to gather information, explore options, and take action – including beginning the 
process of reporting to police. This interactive web-based tool was developed with 
grant funding and pilot test6ed in several diverse communities. Both survivors and 
professionals expressed how much promise it holds. With future outreach, we will be 
able to help more survivors to pursue justice and healing on their own terms. 
 
Support Isn’t Reaching Survivors 
 
We know that our support systems aren’t currently reaching most survivors. Less than 
one half of sexual assault victims access health care1 and about one-third use mental 
health services.2 This means most survivors never experience the benefits these crucial 
services can offer for their physical and mental health,3 as well as practical needs like 
housing and education.4 Fewer than one in five report their sexual assault to law 
enforcement,5 which means police have no way to hold sexual assault perpetrators 
accountable and prevent future attacks. However, even with a report, officers need 
detailed information from victims to conduct a thorough investigation. Unfortunately, 
police officers are frequently ill-equipped for this task, without sufficient training and 
skills in effective victim interviewing.6 In addition, law enforcement agencies often lack 
timely access to the interpretive services and assistive communication devices they 
need to serve diverse populations and conduct effective interviews and investigations. 
 
Barriers to Access 
 
Services reach even fewer survivors among communities that have been historically 
underserved or marginalized. This includes survivors of color, who must decide whether 
they can trust service agencies to meet their needs. Survivors with limited English 
proficiency may not have access to information in their primary language, and they may 
question whether their voice will be heard without effective interpretive services. 
Undocumented immigrants, and victims who are incarcerated, homeless, or lacking 
economic resources, as well as LGBTQ survivors, may also hesitate to trust service 
providers and reach out for help, despite higher rates of sexual assault victimization.7  
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For survivors with disabilities, such concerns may be further compounded by barriers of 
physical mobility, limitations affecting cognition or communication, and sometimes total 
dependence on caregivers who may be the very people sexually abusing them.8 
Alternative solutions are needed to increase access to justice and services. 
 
SEEK: Explore Options 
 
SEEK THEN SPEAK is an interactive website now publicly available 
on any digital device, at SeekThenSpeak.app. It offers sexual assault 
survivors and their loved ones a way to gather information, explore 
options, and begin reporting to police, if they choose.  
 
In SEEK, survivors explore options for crucial services like medical 
care, victim advocacy, and reporting to police, as well as 
information about their rights as a crime victim. SEEK answers real-
world questions survivors are likely to have about these options, 
including how to initiate them, whether there are any costs involved, 
and whether they can bring a support person with them. 
 
This type of online tool may be especially helpful for adolescent victims, since 
technology is often their primary means for privately gathering information and engaging 
with others.9 However, it can also provide vital access for any survivor who is isolated 
by geography, culture, homelessness, incarceration, fear of illness, or threat of violence. 
SEEK paves the way for survivors to connect with service providers, increasing access 
for short-term crisis assistance and long-term help to recover from sexual assault.10  
 
SPEAK: Begin Reporting 
 
If they choose, survivors can then begin the process of reporting to 
police by completing a detailed, self-guided investigative interview in 
SPEAK. Interactive questions were crafted by national experts to 
reproduce an interview conducted by a law enforcement officer who is 
well-trained in the neurobiology of trauma and best practices in sexual 
assault investigations. Prompts guide survivors through careful 
documentation of the evidence most critical to the investigation.  
 
The interview also serves an educational function, explaining why 
questions are asked, how the information will be used, and what the 
survivor’s rights are throughout the process. Survivors are repeatedly 
reminded that they can provide as much or as little information as they choose, and they 
can remain anonymous if they want. This means that in addition to capturing a detailed 
statement of their sexual assault, the self-guided interview process leaves survivors 
better prepared to participate in a follow-up interview and investigation conducted by 
law enforcement.  

https://seekthenspeak.app/
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Create PDF Report 
 
SEEK THEN SPEAK is available to users 
in over 100 languages with a built-in 
Google Translate API accessible on any 
digital device (laptop, tablet, mobile 
phone). The program can then generate a 
PDF report which the survivor can:  
 

(1) Save for now 
 
(2) Email to the police department 
 
(3) Print, either to give to police or 
simply to store while they decide, or 
 
(4) Give to a sexual assault advocacy center to submit on their behalf. 

 
The program does not save information; all data is deleted after report generation. 
 
Increasing Access 
 
No other tool exists that gives survivors 
such extensive information about their 
options, rights, and services, and offers a 
way to begin reporting to law enforcement 
at a time and place of their choosing.  
 
SEEK THEN SPEAK therefore increases 
access for survivors to pursue justice and healing. Both survivors and support people 
can access the program safely and privately, using any device of their choice. Health 
care providers and other responding professionals can also offer SEEK THEN SPEAK 
while victims are waiting for services or when interpretive services are lacking. All this 
can help support holistic healing for survivors and their families, as well as criminal 
justice participation ‒ to prevent re-perpetration of violence in our communities.  

There are people in neighborhoods who are being sexually assaulted and will 
never call 911 for help. They don’t want a patrol car showing up at their house, 
and they’re not going to walk into a police station. But maybe with this tool, 
they’ll be more willing to let us know what happened. I want to build trust with 
residents, so we can keep people safe. 
 
- Deputy Chief, Chicago Police Department 
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Impact for Survivors 
 
Survivors have already told us how valuable they find SEEK THEN SPEAK, especially 
the opportunity to complete a self-guided interview at their own time, place, and pace. 

 

 
Pilot Testing 
 
In May 2022, Kansas City became the first community to offer SEEK THEN SPEAK for 
public use. The tool was posted on the Kansas City Police Department (KCPD) website, 
and promoted in TV news 
stories.11 Early experiences 
using the tool with 
survivors were very 
positive, as described by 
Victoria Pickering, a victim 
advocate in Kansas City: 
 
Almost a year later, 
Pickering described SEEK 
THEN SPEAK as their “go-
to tool” to help survivors 
prepare for interviews with law enforcement. Sex Crimes Sergeant Erica Oldham at the 
Kansas City Police Department echoed the same favorable sentiment, highlighting the 
importance of the tool for preparing survivors and assisting investigators: 

 
With future outreach, SEEK THEN SPEAK will offer countless sexual assault survivors 
the opportunity to pursue their own healing and potentially hold offenders accountable 
within the criminal justice system, thereby preventing future attacks in our communities. 

We’ve been using the platform with clients for the 
past couple months and the experience has been 
overwhelmingly positive. We’ve heard from 
survivors and advocates that people feel much 
more prepared for detective interviews and it has 
helped alleviate a lot of stress during the process.  
 
- Victoria Pickering, Victim Advocate in Kansas City 

I find the entire program incredibly 
helpful, particularly the language. I love 
how SEEK THEN SPEAK is easy to 
read and understand, and I am so glad 
something like this is available to 
victims and their families. 

Very direct, concise statements 
about how to help survivors. 

It was nice to be able to 
enter things at my own pace. 

We love it! It has been a great tool for us so far, and the detectives that have had 
cases with it said it is so useful for preparing for the survivor interviews. 
 
- Sgt. Erica Oldham, Sex Crimes Section Supervisor, Kansas City Police Department 
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